
COER 2022  List of Attendees 1 

CONSORTIUM FOR OPERATIONAL EXCELLENCE 
IN RETAILING 

 
COER 2022 Attendees 

 
 
Marshall L. Fisher  
UPS Professor  
The Wharton School 
University of Pennsylvania 
Philadelphia, PA, USA 
 
Ananth Raman 
UPS Foundation Professor of Business 
Logistics 
Technology & Operations Management 
Harvard Business School  
Boston, MA, USA 
 
Anna C. Sheen 
Executive Director 
Consortium for Operational Excellence  
in Retailing 
San Mateo, CA, USA 
 
Naren Agrawal 
Benjamin and Mae Swig Professor of 
Information Systems and Analytics 
Santa Clara University 
Santa Clara, CA, USA 
 
Arzum Akkas  
Assistant Professor, Operations and 
Technology Management 
Questrom School of Business 
Boston University 
Boston, MA, USA 
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